
What people say about our ministry… 
 

“As this was a totally new  
experience for me  

I felt apprehensive about going to St. Luke’s but on arriving  
I was immediately put at ease by the warm and friendly welcome   

All the staff were  
completely professional throughout but never put any undue pressure on me   

A wonderful and  
rewarding experience” 

 
 

“Everyone I met at St. Luke’s added to the experience of  
discovering a truly Christian encounter: with God, with the staff and other guests, and,  

essentially with oneself” 
 
 

“I think it is a rare  
opportunity to spend time  

discussing issues with  
qualified personnel   

I thank you for your time and help in the  
discernment process” 

 
 

“I arrived at the Centre  
with apprehension   
I left with a peace  

I have experienced only  
a very few times in my life   

Thank you all” 
 
 

From Our Clients 
 
 

“I felt that the whole process was respectful and  
very professional” 

 
 

“We are grateful for and  
satisfied with the service we receive from St. Luke’s” 

 
 

“It is great to have impartial confidential advice at the end of the phone” 
 



 
“In spite of difficult issues your feedback was respectful and clear with attainable goals 

for future change” 
 
 

“We are highly satisfied with the relationship we enjoy  
with St. Luke’s 

I suspect that you will  
become a victim  

of your own success  
Many thanks” 

 
 

“I am delighted that  
Saint Luke Institute now has a  

base in this country   
The service that it  

can offer the Church  
is invaluable” 

 
 

From Bishops  
and Religious Superiors 

 
 
“ Beginning each day with the Eucharist set the scene for  a good, challenging but 
truthful experience-thank you so much” 
 
 
“The staff here are excellent at their jobs and I leave with useful recommendations for 
future progress” 
 
 
“Your aim to calm any apprehensive feelings surrounding the clinical assessment was 
effective because of your natural and relaxed approach to proceedings” 
 
 
“The assessment was very thorough.  It made me realize many thing about myself and 
what I need to do on my journey to the permanent  
diaconate-thank you” 
 
 
“It was very strange to find professional people who knew how to relax you and to 
extract so much information from you without making you feel judged or worse off - it 
was my first experience of being subjected to such scrutiny, however, at the end of it all I 
felt more at home and trusting that I need not worry for sharing so much of my life with 
people I have just met for a few days-I am very grateful”  



 
These comments are taken from the anonymous evaluation forms  

that visitors and Bishops/Superiors are asked to complete. 
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